
Installer Dashboard
EliteCloud Installer Dashboard is now available!

Why do you need the EliteCloud Installer Dashboard?
Compatible Alarm Systems: EC-PCB & EC-i Control Panels

If you’re an installer managing one or multiple EC or EC-i EliteAlarm systems for your 

customers, the EliteCloud Installer Dashboard is the solution you’ve been waiting for. 

Designed specifically for professionals like you, it simplifies the way you oversee and 

control security systems, offering a seamless, cloud-based platform that’s available 24/7, 

wherever you are. 

Whether you’re on the road visiting customer sites, on holiday enjoying some downtime, 

or working from the comfort of your office, the EliteCloud Installer Dashboard ensures 

you’re always in control. This powerful tool empowers you to respond to customer needs 

instantly, troubleshoot alarm issues remotely, perform system updates, and provide real-

time assistance - all without being physically present. 

With the EliteCloud Installer Dashboard, you can effortlessly manage multiple EC or EC-i 

systems from a single location, making your work more efficient and giving you the 

freedom to support your customers no matter where your day takes you.

Get Started   Today

EliteCloud
Dashboard



Cloud Connectivity

Secure encrypted connection to any site on your account.

Connect Unlimited EliteCloud-Compatible Alarms

Manage both subscribed and unsubscribed sites—unlimited control!

Status & Control

View and control alarm system areas, inputs, and outputs.

Peripheral Status

Monitor the status of bus devices connected to your control panel.

GSM Connectivity

Check the cellular strength of any connected EC-i 4G device.

System History

Access alarm system history events with easy-to-use filtering options.

Cloud Programming

Programme connected alarm systems from anywhere with cloud-based access.

Cloud Updates

Remotely update EC or EC-i alarm panels for seamless operation.

Site Map

View all connected sites on a dynamic map for quick location identification.

Add Sites

Easily add new sites that do not already have a cloud owner.

Features you will enjoy
Stay Connected, Stay in Control.



Making every home & business smart, safe & secure

The EliteCloud Installer Dashboard brings total flexibility and control over your 

customer sites. With seamless cloud access, you can monitor, manage, and update 

alarm systems efficiently.

Get Started Today
Here’s what you need to know

Getting Started

Create an    EliteCloud account  

Have an account? Simply   Login to EliteCloud

	 Go to the ‘Profile Tab’.

	 Select the ‘Account Type’ Dropdown Menu.

	 Change Account Type from User/Owner to Installer Account.

After switching to an Installer Account, the Installer Dashboard’ Plan will appear.

Your Complete Security 
Management Solution!

https://dashboard.elitecloud.co.nz/account/register
https://auth.api.elitecloud.co.nz/account/login/?next=/oauth2/authorize/%3Fclient_id%3DnozcXz5uEWtsGHImp2ZkyzEflgStnGJNYtyjWH4W%26redirect_uri%3Dhttps%253A%252F%252Fdashboard.elitecloud.co.nz%252Fauthentication%252Fcallback%26scope%3Dopenid%2520profile%2520email%26response_type%3Dcode%26state%3DpzoK7y8vQ3aEXY6f%26nonce%3D16TREIqEdnsR%26code_challenge%3Dr5SNbJM-ke1lv4kBOdkmNmROrlFZRNdMSjrvm5XrK3I%26code_challenge_method%3DS256

