
Tips on using 
on2Site

on2Site is your personal  
shop assistant
Use the on2Site app as your shop  
assistant to find products in store.
Use the barcode scanner or our  
industry leading search function  
to find shelf location, pricing &  
product information.  
You can even shop via the app  
in store. Scan & add products  
to your cart, check out online,  
select “I’m at the branch now“ & your 
packing slip will print at the counter.

Forgot your Password?
Click on Reset Password and a reset link 
will be sent to you.

1.0mm T&E TPSCable

Signing in

Search                        in  
your app store

For optimal user experience,  
download the app or use Google Chrome



Register as an Employee
Ask your employees to register themselves and then  
the administrator/employer can grant access.

	 Select I am an employee that needs  
	 access to use on2Site

The registration request will send an email notification  
to the account administrator/employer for them to grant access.

Follow up with your employer to accept your registration.

Manage accounts

To Customise a User’s Role
To change permissions you wish to grant a user, under Manage Roles select Custom  
and tick or untick permissions for the listed permissions and save changes.

For example:

	 If you do not want a user to see  buy pricing untick See Buy Pricing 

	 If a user leaves your business be sure to delete the user

	 If you need to reinstate a user please contact helpdesk@jarussell.co.nz



You can create 
Multiple Carts
With on2Site you can have  
multiple carts to manage your  
different jobs on the go.

	 Name your cart for your job

	 Turn quotes into a shopping  
	 cart with one click

	 Select the branch you want  
	 your cart to shop from

	 Your carts will not expire or  
	 disappear & they autosave  
	 after each change you make

We’re big on local
We know your jobs are not always close  
to your ‘home‘ branch. With on2Site you  
can check stock availability at any of  
our 75 branches around the country  
to make your job easier. 
	 Click & collect from any branch
	 Place your orders & we can  

	 deliver direct to site
	 Know what is ‘on the shelf’ 

	 at any branch & where to find it



The search engine 
made for sparkies
Our search engine has been designed with  
NZ sparkies to give you optimal search 
functionality specific to the NZ market.

	 Search the whole company or any  
	 branch of choice
	 Customise your search with filters
	 Search results are returned based 	  

	 on industry popularity, relevance  
	 & recent purchases

	 Our search algorithm is designed  
	 & maintained in house in NZ

You can skip the Queue
With on2Site you can scan & add products  
to your cart in store, proceed to checkout  
online & pick up your packing slip from  
one of our staff at the counter.

	 Use the barcode scanner to add  
	 products directly to your cart

	 Use industry leading search function 
	 to 	add items to your cart

	 Minimise the amount of time  
	 spent standing at the counter

	 Select ‘I’m at the branch now‘ & your  
	 packing slip will print at the counter



We have  
sticky preferences
Set up filters to make your searches  
even easier. Set your search 
preferences (e.g. branch preference) 
and make the filters sticky so next 
time you log in they are already set.

	 Set your branch preference
	 Update or clear your  

	 preferences at any time

You can get all  
your product info  
in one place
With on2Site you can view your purchase 
history by product, including date of past 
purchases & price. This information is all  
linked to your invoices for easy viewing  
or downloading.

Every product has the appropriate SDoC  
and/or spec sheet attached

	 Check compliance with SDoCs

	 View spec sheets



Stock Management
Our stock management platform allows you to  
manage and track your stock in multiple locations.

3 Create a stock entity e.g. van/workshop to manage  
     stock in different locations
3 Add your own product to the stock entity
3 Create orders or automatically replenish stock  

     for an entity
3 Manage & charge out products for multiple jobs
3 Track your entities through a suite of reports
3 Stocktake your entities to keep an accurate count  

     of your stock
3 Manage functionality and access for each of your employees

Invoices & Statements 
Our Invoicing and Statement platform allows you to 
search and find invoices and statements that  
have been created in the last 13 months.

	 Search by invoice number or  
	 your order number/reference
	 Download invoices in various formats
	 Multi-tick feature allowing bulk printing or download
	 Buy the same items again by simply selecting 

	  ‘Order Again’ from the action menu

Integrate
Subscribe to an automated delivery of invoices, 
quotes, price books and statements via our new 
Integrate engine.

3 Many formats supported
3 Receive files by Email or (S)FTP Push or Pull
3 Manage the destination email addresses
3 Make your own custom formats
3 Pick a schedule and collation that suits you best
3 External Integrations:



Keep the Search  
description simple

Click on image to
see stock holding &

past purchases

Click on just my
catalogue & keep the 
search save choices

Refine search by
using brand filter

View SDoC’s,  
spec sheets &  

purchase history

Product search to 
show just @SOURCE 

promotional items

Navigating on2Site

Product Searching

Custom Search The Benefits of  
Online Shopping

	 Orders automatically upload into the  
	 J. A. Russell Ltd system – no emails or delays.

	 Online order shows stock availability  
	 nationwide or at your local branch.

	 Improved accuracy, as items required  
	 are selected by you.

	 Easily convert a quote to an online order,  
	 providing 100% price guarantee.

	 Saves time spent in branch looking for  
	 products for you and your team. 

	 Delivery to site or collect from the  
	 branch at a time that suits you.

	 Avoid delays when in branch; add your order to  
	 your cart, checkout via ‘I’m at the branch now’  
	 and skip the queue to collect your packing slip.



Your purchase  
order number

Select specific times  
when your order is required

Agree to the terms and conditions  
before confiming your order

Ensure email  
address is correct

Enter any relevant
instructions here such  
as delivery details etc.

Reviewing Your Order

Frequently  
Asked Questions
See common questions on the FAQ 
tile on the home screen or email 
helpdesk@jarussell.co.nz 



Creates a PDF or excel  
document with product codes,  

descriptions and list price

Uses the history of products  
that you have purchased

Duplicate enables you to copy a  
quote for later use, as well as  

editing & turning it into an order

Add Margins / Labour
& quote to your client

You can upload your company logo to 
show on quotes to your customer

Account → update account details

Edit your catalogue/manage to 
include your preferred products

You can set shop to only  
search this catalogue

Shows quotes from J. A. Russell Ltd  
& Radcliffe Electrical Branches

Catalogue

Quotes



Recent Updates

Branch Supply in Full 
This new feature allows you to see  
which branches have sufficient stock  
to supply your order in full. Click on  
the cart preview and select ‘show’.

This can also be viewed at the  
‘review order’ stage. Select the drop  
down menu for ‘branches’ and any  
branch that can supply your order in  
full will be highlighted in green.

Stock Level Indicators 
When placing an order, there are indicators 
for the branches current stock levels. 

In Stock - Significant quantity of stock.

Running Low - there is a limited amount 
of stock available at the branch and we 
recommend calling to confirm stock 
quantities or ask the branch to order  
it in for you.

Call to Confirm - Stock is at a level  
where availability should be checked.

Will Backorder - There is currently no stock on 
hand at the branch but this can be ordered in. 
We recommend calling ahead to confirm this 
with the branch and find out the ETA.


